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M/s !'ootl World,
I,'-37, Okhla Industrial At'ca, Phasc-I,
Ncw Dclhi-110020
Iiroclwo rlcl_tl 7 (a)ya h oo. co m

Sh. I.K Dogra- 9tt10067101

LBTTEIT OF AWARD (LOA)

Su5: Acccptancc of thc Offer for Award of Liccnsc for Commissioning and Operation

9f llasc Kitchcns at loczrtions pre-notificd in thc tcndcr documcnt along with provision

ef g1-boartl Catering Sorvicc.s in all trains of clustcr no. NWIVCL'[-B-13 lirr a pcriod

of 05 ycars, Iurthcr cxtcnd:rble upto 02 ycars.

Itef: (i pon U-tc n der n o. 2 02 4/II{Cf'Cn'C.TiCLUSTII1I/JUNIi/NWIVCLT-I}- 1 3 o pcn cd

<tn 19.07.2024.

undcr rcl'crcncc abovc Ior clustcr llo'
thc I'ollowing quotcd ratcs subjcct ttl tcrurs

ancJ conditions ol'thc tcndcr cloculncnts.

S.

T,
'l'rain No. 'l'rain Name

Train Ty
pe

Quotcd An
nual Licen
se fcc for t
he train in
Rs. (Exclu
ding of GS

1)

Dalc of
I I a ndovcr

of train

l'cnurc of contract for
the train

'l'otal Liconse
c fee for tcnur
c ofcontracl o

fthe train
(F)xcluding of

GS'l)

Ii'rom 'l-o

I
L9713-L4

JAIPUR

KRATNAGIRIT EXP
WCB 13,95,300 31.08.24 31..08.24 30.08.29 5926s00.00

2
72967-68

CHENNAIJAIPUR

SUP
WCB 42,50,000 07.10.25 07.10.25 30.08.29 16569178.08

-)
t2979-80*

BANDRA

TERMINUS JAIPUR

EXP

TSV 4,2L,3O0 31.08.24 31".08.24 30.08.29 2106s00.00

4
72939-40* PUNE JAIPUR EXP TSV 6,42,82O 31".08.24 31.08,24 30.08.29 3214100.00

F5
L97Lt-Lz

JAIPUR BHOPAL

EXP
TSV Lr,\7,00o 31.08.24 31.08.24 30.08.29 5585000.00

qffqd 1,-tf offiie oFrff,q: rrsr ild, €qdq rrss, ff-rfi, qRr€rk{r qrrf. T{ ftd-ttooot. (trTlq : 011-23311263-ol, Sro : 011-2331125s

( l) YoLrr ofi'cr submittccl against tcndcr
NWII/CLT-I]-13 has bccn acccptcd at

ffiFloor,StatesmanHouse,B.148,BarakhambaRoad,NewDelhi.11o001,Tel.011.23311263.64,Fax:011-23311259
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Annual Liccnsc l'ee in lls. (l)xcluding ol
GSl')

7816420

Total Liccnsce fee for the e

ntirc cluster for entire dur
ation of Contract (M)

(In Figures)

34401278.08

Note: 'l'r:riti n<,>,.lz,9l.)-80 uniier Scctional'rSV bctrvccn III)'I'S-III{C.'l'his sectiott to bc

handed ovor on 17 -02-2027.

Notc: 't'rain no.12939-40 unclcr Scctional'I'SV bctwccn llSlt-Illlc & PUNIi-BSI{. This

section to bc haltdctl over on 17.112.2{127,

(2) 'l'hc clatc of hanclovcr of individual trains indicatod in column () abovc, arc

ilclicativc, accorciing to which tcnurc ol'contract ol'ttrc trains havc bccn calcr:latccl

in column II abovc. Ir1 oasc thc actual datc of handovcr ol'any train ol'the clustcr is

cliffbrcnt frortr that mcntionod abovo on II{C'l'C/l{ailways aocouttt, as a rcsult ol
whic;h thc tcnurc o[ train is gctting rccluccd, thc Licctrsc ltcc lor that train will

clccrcasc on Pro-rata basis. In othcr cascs lcading to rcduccd tcnurc of the train, thc

total Liocnsc Fcc {or thc cnlirc clustcr (M) will romain unchanged. If thc tcnurc of
any traip is gottilg incrcascd, thc Liocnscc witl bc rcqr-rircd to pay thc aclditional

Liccnsc licc lor that train on pro-rata basis I'or tho incrcascd pcriod'

(3) I)ctails ol''l'otal Liccnsc lcc & Sccurity l)cposit {brthis projcct as pcr thc'l'crtrs and

Conclition mcntionod in 'l'cudcr l)ocumcnt is as undcr :-

'l'otal l,iconscc I'cc lbr the cntirc clustcr for cntirc duration of contract (A)
: I{s. 3,44,01,278.081 -

GS'l'(rll8% (l]) : I{s' 61,92,2301-
'l'otai (c) (A + l]) : I{s. 4,05,93,501ti-

Sccurity dcposit (D) (10 "1, of (A) : I{s 34,40,1281-

llDS (a)L'h (fbr post paid train only) '" I{s' 6,88,0261'

Liccnscc is rccluircd to clcposil thc following Liccnscc fcc, Sccurity dcposit and I{l)S

arlount in II{C'I'C within 15 days from thc issuc ol'this LOA:-

Liocrrsc f'cc lor Onc ycar (lr) =' I{s' 35,66,4201-

GS'l'(r l 8% (l') I{s' 6,41,9561-

t'otai 1()) I{s. 42,08,3761- (To bc paid at IITCTC/NZ)

SccLrriry dcposit (t)) I{s 34,40,128/- (10 "/o <tf A to bc paid at IIIC'I'C/CO)

Itl)S Gi 2,/o (for post paid train only) "'I{s. 6,88,0261- (to be paid at II{CTC/NZ)

'l'hc Liccpscc I'cc will bc paid in 30 clays advancc I'or thc trains to bc handcd ovcr I'rom

01 .10.2025 onwarcls mcutioncd abovc.

Ilank aocount dctails of II{C'I'C/CO is as undcr:-

Aocount Namc iiiaiin f{iif*"V Cut"ring &'l'or"rristn Corporation Ltd'

Acoount Numbcr 000705002 1 69

Account'l'ypc (lurrcnt

lJanl< Namc ICICI Ilank
Ilranch Connaught Placc l)clhi

IIrSC (lodc ICIC0000007
*+ Chcqucs will not bc acccPtcd



202 4 IIIIC' I'C/I'& T/CI,t]S't'HII/JUNIt/NWIUCLT-I}- 1 3

llank aocor.rnt clctails of'll{C'l'C/NZ is as undcr:-

02.09.2024

r\ccor,rnt Name IltC-I'C L,td.-Catering North Zone

Account
Number

0010102000038429

Account Type Curreut
Bank Name IDBI BANK
Ilranch i/6, sIRi F'oltr INSTT'ru'fIoNAl AlLtrA, KFIEL GAoN

Mr\1TG, NE,W DE,],I 1I, DE,],FII STATE,I 1 OO49

TFSC Code rBKr-O000010
x*Cheques S7ill not be accepted

Moclc olpayn.rcnt of Sccr.rrity l)cposit (SD) and Liccnsc Fce is mcntioncd in clausc no. 8 &

9 o['liinancial 'l'cnns & Conditions o['licensc of lrinancial l]id. Invoicc will bc issucd altcr

rcccipt of paymcnt along with GS'l'numbcr and billing addrcss providcd lbr thc samc.

MocJc ol paymcnt of I{t)S is payablc through Dral't/llankcr's Chcque /l{'l'(iS/NllF'l'/

I](i/Ft)tt.
'l'his Lcttcr oIAward (l.OA) cotrsists of 02 parts:

I'}art (A) :

i.

Commissioning of Basc Kitchcns at all prc-notificd locations of the cluster.

Acocptanoc of Lcttcr of Awarcj (l,OA) is to bc sr"rbrnittcd within 15 days from

thc clatc ol'issuc ol'l,OA during whioh complction ol'all commcroial ltlrr"nalitics

i.c. submission ol' sl) as mcntioncd abovc (in thc I'orm ol-

BG/FDI{/Nlltll'/l{'1'(iS), whioh is 10% of thc quoted I-iccnsc Ircc for thc cntirc

Clustcr lor cntirc cluration, submissiort of Advancc Annual Liccnse Ilee and

signing ol agrccment lor Part A shall bc oompletcd. Liccnsc Fcc for the cntiro

clustcr shall bc paicl in advancc on an annual basis. I lowcvcr, thc Liccnsc Ircc

lor trains which will bc handc{ ovcr in luturc i.c. altcr complction of cxisting

running contract will bc rcquircd to dcposit annual Liccnsc Ircc in advancc, 30

days bclbrc thc handing over of that/thosc trains of thc clustcr, unless stzrted

othcrwisc.

Sctup and commissioning of Ilasc Kitohcn at dcsignatcd locations shall bc

pralclatory witliin thc stipulatcd timclincs. Scopc ol' work Ibr Part-A shall

incluclc icicntification/leasing/rcnting ol'land/building/spaoc, complction of civil

works, I'umishing ancl providing and fixing of equipmcnt as pcr dcfincd

spccifications ol'lli.C't'C, staff deployrnent and proourcmcnt system in plaoe and

issuc of commissiot'ring ccrtificate jointly by IItC'l'C, I{ailway & Your firm'
IRC'I'C wilt dcploy its stal'f I'or supcrvision.

Sctup and cgmmissioping oI basc Kitchcn at dcsignatcd locations (originating

and cnroutc stations) shatt be manclatory within 03 months I'rom acceptancc o{'

Lcttcr ol'Award (l,OA) oI contract. In case of extrcmc cxigcncy/unavoidablc

circumstanccs, an cxtcnsi<ln of tirnclinc only upto 01 month I'or sctting up of
basc kitohcns ancl ISO ccrtifioation can bc considcrcd, thcrcaltcr thc contract

shall bc clischargccl with lorf'citurc of SI) and Advancc Liccnsc l"cc.

ll.

lll.
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l'art (I3) : Commencemcnt of Serviccs in the notified trains of thc clustcr:

i. 'l'he scrviccs ol rncals in all trains ol'clustcr shall comtncncc with immcdiatc

cl'fcct on signing ol'agrccment l'or Part-B. Agrccmcnt I'or Part-ll shall bc signecl

olly whcn Parl-A is cxcoutcd ancl a joint ocrtificatc is issucd I'or oommissioning

ol'alt tlase l(itchcns. Scope of work lor Part t] shall includc dcploymcnt ol'

onboard inl'rastructurc ancl l-nanpowcr, putting in placc thc ouboarcl/offboard

logistics ancl provision of oatcring scrviccs in trains as pcr standards ancl norms

mcntioncd in thc lcnclor clocumcnt.

(4) Irailurc to a<Jhcrc to thc abovc timclincs shall bc rcgardcd as a brcach oIterms and

conditions contaipccl in thc 'l'cndcr Documcnt aucl rcndcr you liablc for tcrtnination

ol Liocnsc, forlcitr-rrc ol' Uarncst Moncy Dcposit, and clebarmcnt lrour participating

in thc I'uturc pro.iccts of II{C'l'C lor a pcriod ol two ycars.

(5)'l'clurc ol'tlic oontract shall bc 5 ycars cxtendablc [urthcr by a pcriod up to 2 ycars,

subjcct to satisfaotory pcrlormancc or1 complction ol'initial 5 ycar tcrm.

(6) Along with Pantry Car Managcr, Contractual Staffs aud vcndors of runniug aud

static [Jnits ol'Catcring should also dcclarc Privatc Cash bclorc taking up duty.

In aclcJitiop to thc abovc, all ttrc othcr tcrms ancl corditions incorporatcd in thc tendcr

clocurnclt will also bc applioablc and thc contract agrccmcnt to bc signccl by thc finn will

bc rcplica ol'thc salrc.

'l'his issucs with lrinancial Vctting & approval ol'Compctcnt Authority.

Kindly acknowledge the receipt of this letter.

DA: As above

copy -
. ()M/MCS- I'or kind ir,formation and nccessary aclion plcase'

. GGM/ NZ - lor kind inlormation and ncccssary action plcasc.

o A()M/MCS- lor kincl inl'ormation and ncccssary action plcase .

. A()M/l'in- lor kind information and nccessary action plcase'

G*
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.
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Format fbr acccptzrncc of award of liccnsc
(Io bc given on company/firm's lcttcr hcad)

()roup (]cnr:rl Managcr/Proc.
Indian l{ailway Catcring and'I'ourism Corporation Ltd.
('orporatc Ot'lrcc.
I lth /12rh l;loor,
Slatcsman I Iousc lluilding,
llarakhamba l{oac1,

Ncw i)clhi-110 001

Sub: Commissioning of Ilase Kitchcns - Award of liccnse for provision of On-board

C-atcring Scrviccs in clustcr no. NWIVCLT-I]-13 for a poriod of 05 years lurthcr
cxtcndablc upto 02 ycars.
I{of: Your offico lettcr no. 2(\24ILIICTC/I'&T/CLUSTE,IUJUNFI/NWII/CLT-I}-13 dt. -
02.09.21124.

Wifh rclcrcncc to abovc, I/wc hcrcby convcy my/our acccptancc of thc tcrms and conditions

of thc liconse.

Sccurity dcposit as pcr tcrms anci condition of tendcr dooumcnt IIII I'AID A'I' ilfCTC ICO:'

Clustcr
no.

Sccurity
clcposit

'I'otal Ilank Dctails I)cmand dral1/Ilankcrs
ohccluc/I{'l'GS/l{Uit'f No./I}ank
Cuarantcc

1'oo torrns and condition of tcndcr documcnt 'fO IlE,I'AID A1'IRCTCiNZ.

RI)S anil condition o1' tcnder documcnt 1'O lllrl I'AII) A'I IRCTC/NZ.

Il{C'l'C or its authorizcd pcrson or nominatcd agcncy is lrcc to inspcct thc above prcmiscs as

and whcn rccluircd.

Signaturc:
M/s
Name of authorizcd
pcrs0n,
l)atc
l'lacc

I,i0cns0 loo as

Clustor
110.

Liccnsc lioc GS'f
(al8%

'l'otal 1]ank
Dctails

l)emand draft/llankcrs
chequc/lt'l'GSAJI lill' No.

AS rms
Ch-rstcr
lto.

I{l)S Amount llank l)ctails I)raftlllankcr's Chcquc /I{'I'GSNIIF'l'/
tlG/trt)R.

Scal of thc liccnsec
\s7\


